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PARENT CONTRACT – EXTENDED DAY CHILDCARE
TERM TIME ONLY
Please note, this contract will need to be refreshed annually to ensure that our records are accurate 

Please note: The term ‘parent’ refers to parent, guardian or carer in this document.


Child’s name: ________________________	Start date of contract: ________________________

Date of birth: _____________________		End date of contract: _________________________

Address: _______________________________________________________

               _______________________________________________________

               _______________________________________________________

               _______________________________________________________

                                 

Contact details:
	
	Name
	Contact Number
	Relationship to child

	

	
	

	

	
	




Please advise of anyone who cannot collect your child 


1. ________________________________________________________________

2. ________________________________________________________________



Signed: ___________________________________________

Print name: ________________________________________













The above-named child has been accepted for a childcare place at Freemantle C of E Community Academy in accordance with the attached terms and conditions for the agreed sessions outlined below:


	
	
	
	
	
	

	
BOOKED SESSIONS
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	08.00 – Before school care
	
	
	
	
	

	08.45am – 11:45 am Core Childcare AM (to be reviewed termly)
	
	
	
	
	

	11.45am – 12.15pm Nursery Top Up AM
	
	
	
	
	

	11.45am – 15.15pm Core Childcare PM (to be reviewed termly)
	
	
	
	
	

	11.45am – 14.45pm Nursery Session 
	
	
	
	
	

	30 HOUR Nursery Top Up PM
(14.45 to 15.15pm)
	
	
	
	
	

	Nursery Paid Daily Session
	
	
	
	
	

	After School until 15.45pm
	
	
	
	
	

	After School until 16.15pm
	
	
	
	
	

	After School Until 16.45pm
	
	
	
	
	

	After School Until 17.15pm
	
	
	
	
	



I understand that fees for non-attendance and unauthorised absence are non-refundable



Signed: ____________________________________________


Print Name: _________________________________________


Date: _______________________________________________


Costs:  £4.00 per session for morning before school care 
             £2.50 per half hour for am/pm childcare or part thereof.
 





When attending nursery your child will be provided with a morning and/or afternoon snack; we can also provide either a cooked school dinner or a cold picnic lunch (see costing below), alternatively your child may bring in their own packed lunch from home.

A school dinner can be ordered at a cost of £2.50 per day.

· I/We agree to comply with Freemantle C.E. Community Academy Trust Terms and Conditions.
· I/We understand Academy policies are available to read on our website: www.freemantleacademy.com 
· I/We give permission for the above-named child to be taken out of the Learning Hub on planned trips/activities, which we will be notified of in advance.
· I/We give consent to any emergency medical treatment necessary whilst the above-named child is under the care of Freemantle C.E. Community Academy Learning Hub.
· I/We will notify staff of any known allergies or medical conditions, or any changes that arise throughout the year.

Fees paid: £__________     or     Childcare Vouchers Company Name: __________________________




Parent/Carer Signature: _________________________________	       

			  _________________________________         Date: _____________



I have read and agree to adhere to the terms and conditions below.


Signed: ________________________________________ Date: ____________________


These Terms and Conditions are subject to amendment.

Please note: The term ‘parent’ refers to parent, guardian or carer in this document.
















CONTRACT FOR PARENTS -   Terms and Conditions – Childcare contract

Finance

· On receipt of an offer of a place a parent/Learning Hub contract must be signed.

· Written notice of your intention to withdraw your child from the Centre must be given, one calendar month’s fees will be payable in lieu. 

· All childcare payments MUST be paid on Mondays in advance for ALL booked sessions.

· Payment of fees is required in advance of booked sessions and is to be paid irrespective of whether children are present or not. Non-payment will result in immediate loss of all paid child care.

· 50% fees will be charged during authorised leave of absence. Full fees apply for all unauthorised absences.

· Fees will normally be reviewed each year.  However, we reserve the right to alter fees at any time by giving one month’s notice. The Academy will seek unpaid fees via the County Court or a debt collection agency if the Terms & Conditions are not adhered to.

Signed: _______________________________________


Closures

· The Learning Hub will be closed for all Bank holidays and academy holiday periods. The Learning Hub CEO will close the centre if its operation is compromised in any way i.e. Covid. (As much notice as possible will be given)

Signed: _______________________________________


Medical

· A child who is obviously ill on arrival at the Learning Hub will not be accepted. If your child becomes unwell during the session you will be contacted, and if necessary, asked to collect him/her. 

· All injuries will be recorded in the accident file. This is a registration requirement from Ofsted.

· Any prescribed medication your child needs to take during the day must be clearly marked with the child’s name and dosage instructions.  It should be given to a member of staff who will ask you to sign a permission form.  

· Children will not be accepted if they have certain infectious illnesses. If in doubt, please ask a member of staff.

Signed: _______________________________________






Safety

· No child must arrive on the premises before their stated session time. All children must be collected by the end of their stated session time. Parents are requested to allow time for discussion with their child’s key person before the end of the session.   

· Parents are requested to ensure that they park with consideration to others and use the correct entry and exit routes.

· Parents are responsible for alerting the staff to any changes of contact records or children’s details held by the Learning Hub. It is essential that staff can reach named contacts at any time during the day. Please provide at least 2 named contacts.

· Please notify the management or the Learning Hub staff if someone else will be collecting your child. Your child will not be released unless appropriate notification and permissions have been given.

Signed: _______________________________________


Late Collection

· If you know that you are running late and are unable to collect your child at your stated contract time, please call the Academy on: 02380 227925/Learning Hub on: 02380 174653 as soon as possible.

· Late fees apply in all circumstances without exception. The following charges apply:

Any late collection after contracted hours incurs a £5.00 late fee and any additional childcare up to 5.15 p.m. costs. Refusal to pay is a breach of contract and therefore childcare will be removed with immediate effect.

Signed: _______________________________________

Lateness after 5.15 p.m

	5.15 p.m. – 5.30 p.m.
	£10.00

	5.30 p.m. – 5.45 p.m.
	£25.00

	5.45 p.m. onwards
	£60.00 + £60.00 per hour or part thereof. This may trigger a call to the Southampton Children’s Resource Service if contact is not made with the academy to advise of the issue surrounding lateness.



I have read and agree to adhere to the terms and conditions. We reserve the right to terminate your child’s place at the Learning Hub if the terms and conditions are not adhered to, with immediate effect.


Signed: ________________________________________ Date: ____________________



These terms and conditions are subject to amendment
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